OcHoBHble (heaepanbHble 3aKOHbI O 3alLuTe NoTpeduTenemn

OcHoBHble thefiepanbHbIe 3aKOHbI, PerynvpytoLLve AesTeNbHOCTb (PUHAHCOBBIX YYPEXAEHNI 1 3aLLmMLaloLLe
chranyecknx nuL, Npu 3aKnioHeHNN OMHAHCOBBIX CAEMOK:

B 3akoH o npaBauBocTyu npu kpeautoBaHuu (Truth in Lending Act) 06s13b1BaeT kpeanuTopoBs ykasbiBatb,
CKOIbKO BYAET CTOWTb 3aHATb AEHbI, YTOObI Bbl MOFMM CPaBHUTD YCIOBIS KPEAUTOBAHMS Pa3nyHbIX KDEAUTOPOB.
B 3akoH o cnpaBeAnVMBOM KpeaMTOBaHUM U TpeboBaHUAX O NPefoCcTaBNeHnn CBeAEHU 06 yCrnoBuMsX
ncnonb3oBaHus kpeauta (Fair Credit and Charge Card Disclosure Act) 0653bIBaeT kpeauTopos,
npeanaraloLLmnx Bam KpeauTHYH KapTy, coobLuaTb Bam rofoByto NpoLeHTHYto cTaBky (APR), cymmy mobbix
TOLOBbIX KOMWUCCUI W O HAaMM4YMK Y Bac Nepyoaa OTCPOUKU AN yMiaThl MO CYETY A0 TOTO, Kak OyaeT HauncneHa
nnata 3a UCronb30BaHue kKpeauTa.

B 3akoH 06 06BLeKTUBHOM KpeauTHOM oT4eTHOCTH (Fair Credit Reporting Act) koHTponupyerT, kakum
obpasom BalLa KpeanTHas MCTopust (TO, Kak Bbl MIATUTE MO CHETaM) XPaHWTCA B 610po KPeANUTHBLIX MCTOPUIA 1
CNONb3YEeTCs KpeauTopamu.

B 3akoH o paBHOM AocTyne K kpeautam (Equal Credit Opportunity Act) 3awwmwyaer Bac ot
AVCKPUMMHALIMN CO CTOPOHBI KDEAUTOPOB B OTHOLLEHWM Mt060ro acnekTa KpeanTHOM CAEeNKM Ha OCHOBaHWM
onpeaeneHHbIX MNYHbIX XapakTEPUCTUK, TakuX Kak paca, LBET KOXW, PENUIVS, HALMOHAmNbHOCTb, MOM, CEMENHbIN
cTartyc, BO3PacT, MomnyyeHne rocyAapCTBEHHOM NOMOLLY UM UCMONb30BaHWE Bamy CBOVX NpaB COrnacHo
3akoHy 0 3aluTe npa. notpebutenen npu kpeautosaHum (Consumer Credit Protection Act).

B 3akoH o sobpocoBecTHoO NpakTuke B3umanus gonros (Fair Debt Collection Practices Act)
yCTaHaBn1BaeT NpaBuna, KOTOPbIM JOMKHO CeAoBaTh NULIO, B3bICKVBAIOLLEE JOMM, NPY B3bICKaHUM AONTOB Y
noTpeéutenen.

B 3akoH o 3awmTe NpaB NoTpebuTene Npy KPeAMTOBaHMM NOA 3anor AoMallHero umyLiectea (Home
Equity Loan Consumer Protection Act) 0653bIBaeT kpeautopa NpeaocTaBnsaTh NOMHY0 MHAOPMALW0 O
npeAnaraemMoM UM nnaHe KpeamToBaHUs Nog, 3aror AOMALLHEro MMYLLECTBa: cHavana npy Nosy4YeHun Bamu
¢hopMbl 3asiBIEHMS], @ NOTOM MpU NEPBOM MCMOMb30BaHNUW BaMU KPEAUTHOMN JIMHUW.

B 3akoH o 3awwmTe npaB COGCTBEHHOCTU Ha Xuibe 1 AoMalHee umyuiectso (The Home Ownership
and Equity Protection Act) TpebyeT npegoctaBneHnst MHOPMALWK 1 HamaraeT CyLLECTBEHHbIE OrPaHUYEHNS
Ha MMOTEYHbIE CAENKM, CTaBKW UMV MPOLIEHTHI MO KOTOPbIM BhbILLE ONPEAENeHHOro NpoLeHTa U cymmbl. OH
Takke TpebyeT packpbITUS MHGOPMALIM O MOTEHLMANBHON CTOUMOCTY 06PaTHbIX 3aKnaaHbIX.

B 3akoH 0 cnpaBeAnyMBOM peLeHUM XunuwHbIX BonpocoB (Fair Housing Act) 3awuyaet Bac ot
AVCKPUMUHALMN CO CTOPOHBI KDEAMTOPOB Ha OCHOBaHWM packl, LIBETa KOXW, BEPOMCTOBEAAHNS, nona,
HaLWOHarbHON NPUHAANIEXHOCTMU, CEMEHOO NOMOXKEHNS UMW UHBANMAHOCTY NPY MOMYYEHUM UMOTEKM UM
Ccyadbl Ha PEMOHT AoMa.

B 3akoH 0 nopsAKe pacyeToB Npy 3aK4YeHUN CAENok ¢ HeaBwkMMocThIo (Real Estate Settlement
Procedures Act) Tpebyer, 4tobbl kpeautopbl NpesocTasnsny nokynarensim MHopmMaLyio 0 cymmax,
HeoBXoaMMbIX Ans noraeHns unotekn. OH Takke 3almLLaeT noTpedbuTenen oT 3aBblUEHNs PACYETHON CTOUMOCTH,
3anpeLLas onpefeneHHble METoAb! KanbKynaLmy. STOT 3aKOH NPUMEHWUM NPY MOTy4eHUN uni pedmHaHCMpoBaHUM
3aiiMa, 06ecrneveHHOro HeABMXKMBIM UMYLLECTBOM, WU KPEAUTA NOZ, 3anor AOMALLHETO NMYLLECTBa.

B 3akoH 0 4O6GPOCOBECTHOM BbICTaBMEHMM CYETOB Ha onnaty KpeauTtHbIx yenyr (Fair Credit Billing Act)
TpebyeT HeMeaIeHHOro UcnpaBneHns oLLMBKI KPEAUTOPOM B BaLLEM CHETE KPEAUTHOMN KapTbl.

B 3akoH 0 cpokax nony4yeHus uHkaccupyembix cymm (Expedited Funds Availability Act) orpaHnuveaet
nepumoz OTCPOYKM, B TEYEHME KOTOPOTO Bbl HE MOXETE BOCMONb30BaTbCS CPEACTBAMM, KOTOPbIE Bbl MOMOXMM
Ha cyeT.

B 3akoH o cnpaBeanuBou Aeno3utHou aeatenbHocTH (Truth in Savings Act) TpebyeT eanHoobpasus B
YCIOBMSIX PACcKPbITUS CPOKOB W YCIIOBMIA HAYMCIIEHNS MPOLIEHTOB U MiiaThl 32 06CNYXMBaHUE AEMO3NTHBIX CYETOB.
B 3akoH 06 3aneKkTpoHHON cucteme nepesopa nnarexen (Electronic Fund Transfer Act) orpaHunuveaet
MaKcuMarbHYlo OTBETCTBEHHOCTb KIMEHTA B Clyvae yTepu Unm Kpaxkin 6aHKOMaTHOM kapTouku 1 Tpebyet

OT PMHAHCOBBIX YYPEXAEHN UCNPaBMEHUs OLLMOOK, JOMYLUEHHbIX MPY OCYLLECTBIEHNMN ANEKTPOHHOTO
nepeBofa CPeACTB.
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CoBeTbl Mo 3aKn4YeHUo oMHAHCOBbLIX CAEeNOoK

CrenytoLias MHdopmaums npegocTasneHa [JenaptameHToM hUHaHCOBBIX yypexaeHuin wrata KanudopHus.
OHa MoMOXeT Bam Mpw Nosy4eHn hMHAHCOBbIX Ycnyr B 6aHKe, KPEAUTHOM CO3€e, OpraHn3aLusix,
BbIAALLMX JENO3UTbI U CCyabl, U APYTUX (PUHAHCOBBIX YYPEXOEHUSIX.

3HaWTe cBOM NpaBa norpeburtens.

lNepen Tem kak noanuckbIBaTh YTO-NMGO, MOMPOCHUTE COTPYAHUKOB (HMHAHCOBOIO YYPEXAEHUS Pa3bsiCHUTL
BaM BCE KOMVUCCUOHHbIE CHOPbI, YCIOBUS U MOMOXKEHUS], KOTOPbIE Bbl HE NOHUMaETe. CyLLECTBYIOT 3aKOHbI
0 3alUuTe NOTPeBUTENEN, KOTOPbIE PErYNMPYIOT AESTENBHOCTb (MHAHCOBBIX YUPEXAEHNN 1 3aLLMLLAI0T
(hU3NYECKIX ML, NPY 3aKITOYEHUN (IUHAHCOBbIX cAenok. CM. CIMCOK OCHOBHBIX thefeparbHbIX 3aKOHOB O
3aluTe noTpebuTeneli Ha 0BOPOTHOM CTPaHULIE 3TON BPOLLIOPHI.

Y3HaiTe, B kakvue OpraHu3alum, perynupytowime AeAaTeNbHOCTb (hUHAHCOBBIX YYpPeXAeHUH,

Bbl MOXETe 06pPaTUTHLCS 3a NOMOLLbIO.

MHoruve npasuna obecneyunsaroT 3alumTy noTpebuTeneii kak Npu 3aknHeHUN TPaANLIMOHHBIX (DUHAHCOBbIX
COenokK, Tak 1 Npu 3aKmo4eHn OHNanH-caenok. Ecnm y Bac ectb kakue-nbo Bonpochl MM COMHEHNS,
CHayana nonbITanTech NONY4UTb OTBETHI B BaLLeM (OUHAHCOBOM yupexaeHun. Ecnm Bbl He nomy4unnu
YOOBNETBOPUTENBHOMO OTBETA, 06paTuTeCh B MIHdhopmaLmoHHyto cnyxBy ans notpebuteneit (Consumer
Information Desk) [lenaptameHTa hrHaHCOBbIX yypexaeHun wrata KanudopHus, No3BoHUB No TenedoHy
1-800-622-0620, nu6o noceTute Be6-cant www.dfi.ca.gov. Bel MoxeTe nony4ntb UHopmaLmio 06
YUPEXOEHNSIX, KOHTPONMPyeMbIX [lenaptameHToM, 6o MHopMaLWio O TOM, kak NofaTh xanobdy o
HapyLUeHUW NoTpebuTENbCKUX NpaB.

Ecnu y Bac ectb BONpoCkl, kKacaroLmecst pUHaAHCOBOTO yYpEXAEHUS, KOHTPONMPYEMOro Ha dheaepansHoM
YPOBHE, NGO 0 hefeparbHbIX NpaBunax, To BaM MOryT BbITb MOMNE3HbI CREAYOLNE OpraHn3aLmuy:
®depepanbHas Kopnopauus No cTpaxoBaHUIO Aeno3nTOB — 06ECNeYNBAET CTPAaXOBAHNE CHETOB B
6aHKax 1 accoumaumsx, BbiaatoLLmx AenounTbl u ccyabl. 877-ASK-FDIC (877-275-3342) unu
(415) 546-0160.
DepepanbHbIA pe3epBHbIN 6aHK CaH-PpaHLMCKO — OCYLLECTBNSET HAA30p 3a AeATENbHOCTbI0
6aHKOB-4NEHOB, Kak HaLMOHanbHbIX, Tak M BaHKOB LUTaTa, a Takke 6aHKOBCKWX XOMAWHIOBbIX KOMNAHWUIA.
800-227-4133 unu (415) 974-2967.
Oduc koHTponepa AeHeXHOro 060poTa — KOHTPONMUPYET HaLMoHasbHble BaHku 1 dhenepanbHble
OTAEeneHns MHocTpaHHbIx BaHkoB. 1-800-613-6743 unu (415) 545-5976.
YnpaBneHue no Hag3opy 3a cbeperaTenbHbIMU YYPEXAEHUSAMU — KOHTPONMPYeET dheeparnbHble
accoumaumm, Bolgatolme aenoautsl 1 ccyabl. 1-800-842-6929.
HaumoHanbHoe ynpaBneHne KpeauTHbLIX COH30B — KOHTPONMPYET heaepanbHble KPEAUTHBIE COHO3bI.
1-800-755-5999 nnu (925) 363-6200.

YnocToBepbTeCh, YTO BallK AENO3UTHbIE BKNaAbl 3aCTPaxoBaHbl.

YT1o6bl NOATBEPANTL CTPaAX0BOW cTaTyc 6aHKOB, ULMTe 3HaKomblii norotun FDIC nubo cnosa “Member
FDIC” (UneH FDIC) nnu “FDIC Insured” (3actpaxosaHo FDIC). Bl MoxeTe HaliT yupexaeHne, noceTus
fomaluHior ctpanuuy FDIC www.fdic.gov 1 Beibpas pasgen “Is My Bank Insured?” (3actpaxosaH nu

Mo 6aHk?) Ecnu Balero 6aHka HeT B 3TOM cnivcke, obpatuteck B OTaen no genam notpebuteneii n
obLectBeHHbIM Aenam (Division of Compliance and Consumer Affairs) FDIC no tenedoHy 800-934-3342.
CTpaxoBaHue KpeanTHbIX COl030B OCYLLECTBASIET HaumoHanbHoe ynpaeneHue kpeanuTHbix coto3oB (National
Credit Union Administration, NCUA). C aToit opraHu3aLeit MoxXHO cBa3atbes no tenedoHry 800-827-9650.

¢

Mcnonb3yiiTe NMLEH3MPOBaHHYLO OpraHu3aLuio Ans OTNPaBKK AeHer 3a py6ex.

lMoTpebuTenu MoryT oTNpaBnsTb AEHbM 3a pybex ¢ NoMOLLbI0 6aHKOB, OpraHU3aLyWi, BbiAAOLLMX AEM03UTbI
1 ccyapl, M KpeauTHbIX COK30B. Bbl MoXeTe ncnonb3oBaTh NULEH3UPOBAHHYIO OpraH13aLmio Unu areHTa ans
OCYLLECTBINEHMS AEHEKHOTO NepeBoaa 3a pybex. YaHaiTe, NMULEH3NPOBaHA N OpraH13auus, C MOMOLLbIO
KOTOPOI Bbl NNaHWUPYETe OTNPaBUTb AEHbLIW, MOCETUB BEG-calT [lenapTameHTa (hMHAHCOBbIX YYPEXAEHNA
www.dfi.ca.gov/consumer services. Kpome Toro, Bbl MOXeTe 3anofiHuTb hopmy Ans nogaym xanobbl nim
COOBLLUMTH O HEMMLIEH3UPOBAHHON OpraHu3aLmmn Ha Beb-caiiTe [lenaptameHTa. Takvue opraHu3auun SOMmKHbI
NPeAoCTaBnsATb KBUTAHLMIO.

CoxpaHsiTe KOHpMAeHUManLHOCTb CBOEN UHGhopMaLuK.

3awmante nHopmaLmio o Ballem cyete. He npeaocTaBnsiTe NUYHY0 MHPOPMALIMIO UK MHGOPMALIMIO O
KpeauTHOM kapTe no TenedoHy, ecrin 3BOHOK He OblN MHULMMPOBAH BaMU U €CIV Bbl HE YBEPEHbI B penyTaLmum
KOMMaHuW. PBIUTe Unu namernsyanTe npeasapuTernbHO 0fo6peHHbIe KpeaUTHbIE MPEANOKEHNS!, KBUTAHLW U
ZPYryto NINYHY0 MHGOPMaLMIo, KoTopasi CBA3bIBAET Balle VMsi C HOMEPOM cyeTa. He nuLumTe CBOW NINYHBIN
naeHTUuKaumoHHbI Homep (PIN) Ha Ballern GaHkomaTHo unn febeToBoi kapTodke. He nuiumte cBon
HOMEP COLManbHOro CTPaxoBaHWs I HOMEP CHeTa KPeaMTHON kapTbl Ha Yeke. He HocuTe ¢ coboi kapTouky
COLManbHOro CTpaxoBaHWsi, NacropT U CBUAETENLCTBO O POXAEHNN, ECIIN OHU HE HYXXHbI BaM B 3TOT [€Hb.

Bbl MOXeTe 3akaablBaTb KOMUIO BaLLEro KPeAUTHOTO OTYeTa B TPEX OpraHn3auusx, NpeaoCcTaBnsoLmMX
KpPEeaMUTHbIE OTYEThI, KaXablA rof Ans obecrneveHus NpaBrUIbHOCTM BaLLE NNYHOM MHAopMaLIK, 0COBEHHO
BaLLero UMeHw, hamunnm, agpeca 1 HoMepa CoLManbHOrO CTpaxoBaHus. MwuTe npru3Hakm MoLLIEHHUYecTBa,
TaK1e KaK HeynorHOMOYEHHbIE 3asiBIIEHUs!, HE3HAKOMblE KpeaUTHbIE CYETa, KPeaNUTHbIE 3ampockl, a Takke
Cryyan HecobnioAeHsi MPaBuMi 1 HeyNnaThl CYETOB, KOTOPbIE AOMNYLLEHbI He Bamu. OTYEThI 61opo CToST
OKOMo 8 fonnapoB kaxablid. Ecnv Bam oTkasanu B KpeauTe, Bbl UMEETe NpaBo Ha GecnnaTHblii OTYET.

Yro6bl 3akasaTb OTHETbI B10PO KPEAUTHBIX UCTOPUI, MO3BOHUTE:
e Trans Union Credit Services 800-888-4213

e Equifax Credit Services 800-685-1111

e Experian Credit Services 888-397-3742

3awmwiante cBoK KOH(MAEHLUANbHOCTDb.

Ecnu kakoe-nubo yupexaeHne npegoctaBnser MHpopMaLmio ApYruM KOMMNaHWSM, OHO JOIKHO OTMPaBUTb
noTpebuTensm yBeLoOMMEHWE O PACKPbITUN MHAOPMaLWK, rae pasbsCHAETCS, Kakum 0bpasom aTa
OopraHu3aums UCnonb3ayeT UX MHPOPMALIMIO, N NPeAOCTaBUTbL NOTPEOUTENSIM NPaBO OTKa3a B PaCKpbITUM
TMYHOM MHbopMaLmK. Bel MoxeTe oTkasaTbesi B Ntoboe Bpemsi. [onoHUTENbHbIE COBEThLI: XOTS MHOrMe
noTpebuTenm LeHsT yao6CTBO 1 CepBUC 0OLIYHON NPSIMOIA MOYThI, HEKOTOPLIE NMPEANOYUTAIOT HE NoNyyaTh
NPeanoKeHNs NpeaBapuTeNnbHO 0foBpeHHOro hMHaHCMPOBaHKS UNu kpeauTa. Ecnv Bbl He XoTUTe nonyyatb
NPEAnoXeHUs npeaBapuUTeNbHO 0A06PEHHOTO hMHAHCMPOBAHMS UMK KpeauTa oT ApyrX (OMHAHCOBBIX
YYPEKOEHNN, Bbl MOXETE OTKa3aTbCsl OT MOMyYeHNst TakUX NPeasioKEeHNI, MO3BOHMB MO TENEMOHY
888-5-OPT-OUT (888-567-8688).



